
Medical 
Care  
Options 
in Durham
For the uninsured 
and under-insured

Breast and Cervical Cancer Control  
Program
Screenings for early detection of breast and cervical cancer 
in Durham County for women ages 50-64 who do not have 
Medicare, Medicaid or private insurance, and whose families 
earn less than 250% of the federal poverty level.

Durham County Health Department
414 E. Main St. • 560-7658

Family Planning Clinic
Confidential contraceptive services to women including physical 
exams and counseling, physical exams for male teens, nutrition 
counseling, postpartum exams, and birth control methods. Fees 
are based on a sliding scale up to 250% of the federal poverty 
level.

Durham County Health Department
414 E. Main St. • 560-7630

Planned Parenthood of Central  
North Carolina
Confidential and affordable care including: birth control 
consultation and supplies, emergency contraception, 
surgical abortion and abortion by pill, gynecological exams, 
colposcopy, cancer screening, pregnancy testing and options 
information, testing and treatment for sexually transmitted 
infections, and HIV testing. Spanish speaking staff, evening and 
Saturday hours. Fees are based on a sliding scale for patients 
who qualify, or fee for service. 

105 Newsom St., Suite 101 (Corner with Roxboro St.)
286-2872 (Hours vary)

Maternity Clinic
Comprehensive prenatal services to pregnant 
women. Clinic operates Monday-Friday, with 
extended hours on Tuesday. Spanish speaking 
staff and interpreters are present in clinic. Clinic 
is sponsored by the Durham County Health 
Department but located at Lincoln Community Health Center, 
and fees are based on a sliding scale up to 250% of the federal 
poverty level.

1301 Fayetteville St. • 956-4024
Note: Beginning around February 2011, this clinic will be 
located at the Durham County Health Department

Number of 
persons in 
family or 
household

% of Federal Poverty Level (FPL)

100%  150% 185% 200% 

1 $10,830 $16,245 $20,036 $21,660

2 $14,570 $21,855 $26,955 $29,140

3 $18,310 $27,465 $33,874 $36,620

4 $22,050 $33,075 $40,793 $44,100

5 $25,790 $38,685 $47,712 $51,580

6 $29,530 $44,295 $54,631 $59,060

7 $32,270 $49,905 $61,550 $66,540

8 $37,010 $55,515 $68,469 $74,020

This information is provided by the Access to Care Committee 
of the Partnership for a Healthy Durham. The Partnership for a 
Healthy Durham is a coalition of local agencies, organizations, 
community members, and leaders. The Partnership is a certified 
Healthy Carolinians program and also acts as the health 
work group for the Durham City and County’s Results-Based 
Accountability initiative. Our vision is that the people of Durham 
enjoy good physical, mental, and social health and well-being. 

560-7833 • info@healthydurham.org  

For an electronic version of the brochure, visit:  
www.healthydurham.org

For current information on healthcare reform, visit:  
www.healthcare.gov
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This is a list of primary care and specialty 
medical services and programs that are available 
in Durham. It does not include all medical 
services or programs in 
Durham but is intended to 
highlight the programs that 
provide medical care to 
those who have little or no 
insurance coverage. Some of 
these programs also serve people with health 
insurance. However, we are highlighting the 
assistance available to Durham residents who 
struggle to pay for the medical care they need.

Public Assistance & 
Navigation programs
Medicaid
Assistance with paying for medical services for low-income 
individuals and families, foster children, elderly, and the 
disabled who meet the income/resource limits. Helps pay for 
doctor and hospital bills, prescriptions, and other qualifying 
health expenses.

Health Check (Medicaid) and  
NC Health Choice
Free or low-cost health insurance for children under the age of 
19 (21 in some cases)  with family incomes of 100-200% of the 
federal poverty level. Benefits include: well-child checkups, 
medicines, sick visits, dental care, immunizations,  and other 
qualifying health expenses.

“Be Smart” 
Medicaid program that pays for free family planning services to 
women 19-55 and men 19-60 years old whose income is at or 
below the 185% federal poverty level. Services include exams, 
birth control, testing, and voluntary sterilization.  

Contact information for these agencies is: 

Department of Social Services
300 N. Duke St. (No appointment necessary)
560-8000 (Call for mail-in application form)
Monday–Friday 8:15-5:30

Medical services
Lincoln Community Health Center
Health care including adult, pediatric and adolescent medicine; 
also provides dental, mental and prenatal health care. Pharmacy 
services also available. Fees are on a sliding scale based on 
family size, household income, and insurance coverage; 
families earning less than the federal poverty level pay only a 
small fee, and discounts are available for families up to 200% 
of the poverty level. The primary care doctors at Lincoln can 
refer eligible patients to Project Access of Durham to receive 
donated specialty medical care.  

1301 Fayetteville St. • 956-4034 • Mon–Sat (hours vary); 
extended hours M, W, Th, 6-9 p.m.

Lincoln Community Health Center  
Satellite Offices:
Health care for all ages, including vision, hearing, and nutrition 
counseling. Operated by Duke Community Health, affiliated 
with Lincoln Community Health Center, and uses Lincoln’s sliding 
scale fees.

Holton Clinic 
401 N Driver Street, Suite 1106 • 530-8210 

Lyon Park Clinic
1313 Halley St. • 536-4205

Walltown Neighborhood Clinic
815 Broad St. • 416-1254 

Duke Outpatient Clinic
Primary care for adults (chronic disease management and 
acute care) provided by medical residents under supervision. 
Discounted care may be available based on family income and 
insurance.

4220 North Roxboro Rd. • 471-8344

Durham Center Access 
Information about emergency or ongoing mental health, 
developmental disabilities and/or substance abuse services. 
Based on the information provided, Durham Center Access will 
give a referral to a provider in the community. Assessment is 
provided free of charge; treatment with referred providers can 
be on a sliding scale.

309 Crutchfield St. • 560-7100 or 800-510-9132

Duke University Medical Center and  
Durham Regional Hospital 
Charity care may be available to patients receiving emergent 
or urgent services whose income is 300% or less of the federal 
poverty guidelines. Generally applies to care received in the 
emergency department or within an inpatient setting. Requires 
application and approval by the Health System. Patients may 
also receive assistance in applying for Medicaid or other funding 
programs which will cover some or all of the cost of care. 

Duke University Medical Center: 2301 Erwin Rd.
1-888-ask duke
Durham Regional Hospital: 3643 Roxboro Rd.
470-4000

Special Populations and Free Clinics
Lincoln CHC’s Healthcare for the Homeless Clinic located 
at Urban Ministries of Durham: Health, mental health, lab 
work, pharmacy, and referrals free of charge to men, women, 
and children who are living in emergency shelters, transitional 
housing, domestic violence shelters, or on the streets. Daytime 
and evening hours available during the week.

412 Liberty St. • 683-1722 

Samaritan Health Center: Health, mental health, laboratory, 
physical therapy, eye and dental services free of charge to 
current and former Durham Rescue Mission residents.  

507 E. Knox St. • 688-9641 ext 540

CAARE Free Clinic: Health and dental screenings,  substance 
abuse outpatient facility, HIV testing and counseling, laboratory, 
Pharmacy, Wellness Center, nutritional counseling, massage 
therapy, diabetes, cancer and HIV support groups

214 Broadway St. • 687-0793

Senior PharmAssist: Medication therapy 
management and insurance assistance 
for seniors and guidance to any aged 
Durham resident who is struggling to 
access prescription medications. Financial 
assistance for medications may be available to those 60 and 
older.

406 Rigsbee Ave., Suite 201 • 688-4772

Early Intervention Clinic
Medical and social work services to people with HIV/AIDS, in 
any stage of the disease. Fees based on Lincoln Community 
Health Center’s rates.

Durham County Health Department
414 E. Main St. • 560-7726 


