
      

Partnership for a Healthy Durham  
Mental Health Committee 

5/20/2024 
Zoom 

 
Facilitated by: Krista Kicsak and Marissa Mortiboy 

 
Present: Kimberly Monroe, Bria Miller, Susan Hertz (community member), Jess Bousquette, Krista Kicsak, Raven Brooks, Marissa Mortiboy, Elshona Hudson, 
Victoria Mosey (Alliance Health), Kevin Yu 

Agenda Items Major Discussion Points Recommendations Action steps and 
responsible persons 

 
Icebreaker 
Raven Brooks 
 

 
What are your favorite pizza toppings? 

  

 
Review Minutes 
from April  
 

 The meeting minutes were approved.  
 

  

CHIPs Process, 
Results Statement, 
and Indicators 
Krista Kicsak and 
Marissa Mortiboy 

 The Community Health Improvement Plans are our strategic plans for 
responding to the top health priorities over the next three years.  
 
https://jamboard.google.com/d/1za8cy9XCeMhiAwz0UxWUUj0-
JzM6_MyoszJsRyRHvNs/viewer?f=0  
 
Previously, we focused on what worked, didn’t work, and gaps from the 
2022-2024 CHIPs. We still had more work to do on these so we are starting 
there today. Krista asked participants to use the Jamboard to document their 
answers.  
 
Marissa introduced the CHIPs process. They will be covering the results 
statement and population indicators today.  
 

 

non-crisis support: 
The statewide Peer 
Warmline is a phone 
line staffed by Peer 
Support Specialists 
who offer non-
clinical support and 
resources to those in 
crisis. Peer Support 
Specialists (or 
“peers”) are people 
living in recovery 
with mental illness 
and/or substance use 
disorder who provide 
support to others who 
can benefit from their 
lived experience. 
Their unique 
expertise helps 
reduce stigma while 
strengthening overall 

Marissa will ask the 
data team at DCoDPH 
to look at the data to 
see which zip codes 
are available.  
 
A work group will 
need to meet between 
now and the next 
meeting to solidify the 
results statement.  

https://jamboard.google.com/d/1za8cy9XCeMhiAwz0UxWUUj0-JzM6_MyoszJsRyRHvNs/viewer?f=0
https://jamboard.google.com/d/1za8cy9XCeMhiAwz0UxWUUj0-JzM6_MyoszJsRyRHvNs/viewer?f=0


      

 
 

 
 
The results statement encompasses the following:  
 

 
 
The group used Jamboard to add the components of the results statement.  
 
Population: All people + Historically excluded  

• One person suggested focusing on folks who have the worst mental 
health outcomes like African American you people, LGBTQ young 
people, or parents.  

• Another person would like to wait to specify the population. They 
wouldn’t want anyone to feel left out of the statement although we 
may want to look at these specific populations.  

• Most impacted 
• Historically excluded 

Geographic location:  
• 27705 
• 27703 
• Durham County 
• Due to gentrification, it is difficult to determine which areas are most 

impacted by mental health issues right now.  
Condition of wellbeing: 

• Quality mental health services 
• Social and emotional support 

engagement in care. 
Like 988, North 
Carolina's Peer 
Warmline is available 
24 hours a day, 7 
days a week. Call 
1-855-PEERS NC 
(855-733-7762) 
24/7Available to all 
North Carolinians 



      

• Social determinants of health 
• Whole person supportive resources 
• Culturally affirming 
• Holistic support 
• Health related social needs 

 
Potential statements:  
All people in Durham County have access to quality, culturally affirming and 
affordable mental health services and social emotional support.  
 
Population level indicators with data available.  
 

 
 
Victoria Mosey, Jess Bousquette,  

Next meeting:  
Thursday, June 20, 2024 

 1:00 - 2:00 pm 
 


