Partnership for a Healthy Durham NCCare360 Task Force (Advisory Council)

Monthly Meeting
August 21, 2024
3:30-4:30pm Zoom
Agenda

Present: Angel Romero Ruiz, Bria Miller, Marissa Mortiboy, Dr. Susan Spratt, Dr. Elena Tenenbaum, Pam Purifoy, Kamina King,

Bethany Goode, Scott Brummel

Topic Major Discussion Recommendations and
Action Steps
Welcome Introductions and Icebreaker
Announcements/ 1. Transition in NCCARE360 Advisory Council leadership — Karin
Updates Szymanski new PT Contractor

CDC grant Strengthening Public Health Systems and Services through
National Partnerships to Improve and Protect the Nation's Health— we did
not receive the grant

Listening sessions recap: Community Health Improvement Plan (CHIPS)
Discussion are being finalized for Strategies and objectives. Listening
sessions took place around Durham to have open discussions around the
Community Health assessment and next steps. Durham Health Priorities -
Affordable Housing, Access to Care, Community Safety and Wellbeing,
Mental Health, Physical Activity, Nutrition and Food Access.

Any other updates or announcements? Overview shared - logistics of
NCCARE360, referrals sitting in system and not tended to in a timely
manner, difficult with staffing and no funding, not enough CBO funding
and not integrated in EHR’s.

e Angel -NCCARE360 comes up in another meeting. Interest in having a
common platform to share referrals in a safe way. Angel would like to
share something on the platform as a user versus the public. The data
base is better on the public facing and not the general search once a
CBO is in the platform or in the case management — out of network
organizations.

Ask Maddie to help.

Susan — will let UniteUs
and FHLI know about the
difference in the updates
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of the user and front
facing platform referral
options.

Topics

1. Transportation — not many resources, only Medicaid van and not very
available, few companies are private companies or veterans focused,
ongoing discussion and initiatives 7C’s counties Healthy Opportunities
conversations about GoTriangle (Wake Durham and Orange Counties,)
intercounty transportation between the medical facilities. Duke office of
community health is also looking into transportation options to add to
NCCARE360. Scott works with Kimberly Monroe how can we better
understand out connections and resources. Also has a faith-based focus.

2. Community Health Workers

a. National Community Health Worker Week (CHW) Aug 26- Sept 1

b. UniteUs blog - San Joaquin County Public Health Services
(uniteus.com)

c. Toolkit and info from National Association of Community Health
Workers - National CHW Awareness Week - NACHW - National
Association of Community Health Workers

o Bull City Strong grant — not as much funding to support additional
cohorts and do meet but looking more at training for the CHW. Unsure
if there was a use of NCCARE360 from the CHW.

e El Centro is utilizing NCCARE360 they also have a forum for statewide
CHW for education El Centro is also finalizing a CHW academy and up
and running in next year. Own means of providing certification at their

Kimberly Monroe in
Community Health Dept
at Duke, owns the
transportation focus and
Scott can invite her to this
meting



https://uniteus.com/blog/power-in-partnership-san-joaquin-county-public-health-services/
https://uniteus.com/blog/power-in-partnership-san-joaquin-county-public-health-services/
https://nachw.org/nchwaw/
https://nachw.org/nchwaw/
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own pass and for their employees, continuing education and Scott has the information
supplemental training, pitch to nonprofits and research orgs — food as and will share that with
medicine. Create employment opportunities to their graduates. the group. It is in
September.
3. NCCARE360 meetings — confirming cadence
Meeting Time September 18, 2024 3:30-4:30pm Will keep this meeting
date/time and discuss at
the next meeting.
Adjourn 4:31pm

Facilitator: Karin Szymanski



